Mogaeanpame Ha Ou3nuc npouecu (3+2) 6 ECTS

[loTpeba ox Moaenupame Ha MNPOIECH, OCHOBHU KOHIIENTH HA MOJEIHpame Ha
IpolecH, MOJIEIUpakbe Ha IPOLEecH CO ajaTku 3a Op3 pa3Boj Ha arulMKaluw,
BU3yeNU3alja Ha NPOIECUTE, BH3Yeln3aldja HAa TEKOBHUTE Ha IIOJATOLHUTE,
MOJIENIUPakbe Ha MHUKPO IMPOLECH, CKAaJTapHO MOJEIUpPAE Ha MPOLECH, aHAIW3U Ha
MOJIEJIUTE Ha IIPOLIECH,

Ilpeoycnoeu: MenaiMeHT Ha UHPOPMAITUCKU CUCTEMHU

Jumepamypa: Martyn A. Ould, Business Processes : Modelling and Analysis for Re-
Engineering and Improvement, Wiley, 1995



